Finding your kWh consumption on the Rocky Mountain Power portal

STEP 1 - LOGIN

Go to the Rocky Mountain Power login page at:

https://csapps.rockymountainpower.net/idm/my-account

Log in to your account with your Email/User ID and password.
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You can aasily establish a payment arrangement, find energy assistance or request more time to pay. Questions? Call us at 1-888-221-7070. We're ready
to help.

Signin New user?

Register your account onlinge and you can pay your bill, view energy
EI'I'IEIUUSGT 1D usage and access more account detalls anytime,

If you do not have an electric service account, please complete a start

service form or contact us at 1-888-221-7070 for assistance,
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Forgot Liser ID?

Forgot or change password? you need to register.
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If you haven't visited the online portal yet, you may need to register and create your credentials.*



STEP 2 - SELECT ENERGY USAGE

ROCKY MOUNTAIN
‘W

My Account

Pay my bill

Billing & payment history
Billing options

Start, stop or move

Manage account

Show me

How can | save energy at home?
What are key causes of high bills?
How can | evaluate my usage?

‘Where can | find energy services

and news?
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You can easily establish a payment arrangement, find energy assistance or request more time to pay.

Questions? Call us at 1-888-221-7070. We're ready to help.
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USAGE DETAILS

Download your

bill

Alerts and programs

ALERTS
(=] Billing notice ¥ Power outage notifications
© Payment due reminder © Account services & news

18 Payment confirmation

MAMNAGE ALERTS

On the left column under ‘My Account’ select ‘Energy usage’

If you haven’t d
Eﬁgonline acco

anage auto pay

yeu ngedito.reg

O indicates enrollment

PROGRAMS

o Paperless billing
@ Auto pay

@ Biue Sky renewable
¥ Equal pay

MANAGE ENROLLMENTS



STEP 3 - SHOW DETAILS

‘RDCKY MOUNTAIN

My Account

Pay my bill
Energy usage
Meter upgrade
Billing & payment history
Billing options
Start, stop or mowve

Manage account

HOME ENERGY REPORTS

Access more usage details for your

appliances and get saving solutions.

SEE YOUR REPORT

Ways to save

Review the top ways to save on your home energy bills.

Below the Electric Account box on the far right is small blue print with a + icon to show details.
click on the small blue plus sign to show your information.
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Electric Account
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View and manage your energy usage

s

to lower your bill and save.
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9 DOWRNLOAD GREEN BUTTON DATA
DOWNLOAD USAGE HISTORY

Access your usage information to provide to a third party or for use with applications to evaluate your
energy use. The "Download usage history” link is a file you can read. Download Green Button data for

use with software applications (machine readable).



STEP 4 - CHANGE USAGE PERIOD TO 1 YEAR

* This is your Energy Usage page. In the section that shows the usage graph, click on the small
blue arrow next to "For period of" to switch your Usage Comparison to "One Year"
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My Account

Pay my bill
Energy usage
Meter upgrade
Billing & payment history
Billing options
Start, stop or move

Manage account

HOME ENERGY REPORTS

Access more usage details for your

appliances and get saving solutions.

SEE YOUR REPORT

PLEASE NOTE
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Energy usage

View and manage your energy usage
to lower your bill and save.
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DRAPER, UT 84020 7303
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Billing Information
Account balance as of 10/17/2024
Last bill date: 10/15/2024

Payment received since last bill

*Includes additional charges and credits which may have

occurred since your last bill

BILLING AND PAYMENT HISTORY

ABOUT YOUR SMART METER
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Switching from “One Month" to “One Year” is crucial so that we can build the most
accurate quote based on your average consumption.




STEP 5 - PROVIDE CONSUMPTION DATA

Now you're ready to report your consumption back to your Energy Consultant.

What We Need:

«  kWh Consumption by Month for 72 Months*

+  Name on Account
« Account Number
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My Account

Pay my bill
Energy usage
Meter upgrade
Billing & payment history
Billing options
Start, stop or move

Manage account

HOME ENERGY REPORTS

Access more usage details for your

appliances and get saving solutions.

SEE YOUR REPORT
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View and manage your energy usage
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*If you are building new construction and do not have a kWh record, please provide a copy of any building plans.




