
Finding your kWh consumption on the Rocky Mountain Power portal

STEP 1 - LOGIN

• Go to the Rocky Mountain Power login page at:
https://csapps.rockymountainpower.net/idm/my-account

• Log in to your account with your Email/User ID and password.

• If you haven't visited the online portal yet, you may need to register and create your credentials.*



STEP 2 - SELECT ENERGY USAGE

• On the left column under ‘My Account’ select ‘Energy usage’



STEP 3 - SHOW DETAILS

• Below the Electric Account box on the far right is small blue print with a + icon to show details. ,
click on the small blue plus sign to show your information.



STEP 4 - CHANGE USAGE PERIOD TO 1 YEAR

• This is your Energy Usage page. In the section that shows the usage graph, click on the small
blue arrow next to "For period of" to switch your Usage Comparison to "One Year"



STEP 5 - PROVIDE CONSUMPTION DATA
Now you’re ready to report your consumption back to your Energy Consultant.

What We Need:
• kWh Consumption by Month for 12 Months*
• Name on Account
• Account Number

*If you are building new construction and do not have a kWh record, please provide a copy of any building plans.


